
Useful information before 
registering (Open Banking)

It is recommended that this information is reviewed to ensure that you have the relevant details prior to completing the 
Registration form to onboard with Coventry Building Society (CBS).

Section Description

Primary business contact The Primary Business Contact (PBC) will be the main and formal point of contact with CBS. 
This person should be a senior member of staff responsible for systems and controls relating to 
openbanking with CBS. This individual must have the authority to agree to the declaration on behalf 
of your company. This includes being authorised to make the application on behalf of the entity and 
any other individuals named on the form.

Primary technical contact The Primary Technical Contact (PTC) will be the main point of contact on technical configuration. 
This should be a senior member of staff with responsibility for the management of the openbanking 
digital identity

This individual must have the authority to agree to the declaration on behalf of your company. This 
includes being authorised to make the application on behalf of the entity and any other individuals 
named on the form.

Software application This section is mandatory, you will need to generate a Software Statement Assertion (JSON Web 
Token issued and signed by the OpenBanking Directory).  The Software Statement Assertion (SSA) 
should be generated from the Production OpenBanking Directory.

The SSA can be opened in a text editor, the entire contents should be pasted into the field.  A 
different SSA will need to be generated for each environment required (development, staging or 
production).
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