
Here you can find out about the availability 
and performance of our Online Services, 
mobile App and our dedicated interface. 
These are reported and published online 
quarterly. 

This report shows the availability of service 
via both our Online Services, the App and 
our dedicated interface.

Where there are zeros for the service 
response times, it means that the service 
wasn’t used by third party providers. 

Coventry Building Society 
Availability & Performance Statistics
1 January 2026 to 31 March 2026

All together, better
Coventry Building Society. Principal Office: Coventry House, Harry Weston Road, Binley, Coventry, West Midlands CV3 2TQ.



Availability of service: Uptime and downtime
Downtime is the total number of seconds the interface  
(Online Services, mobile App or dedicated interface) was  
down in a 24-hour period, starting and ending at midnight. 

The percentage of uptime is 100% minus the percentage  
of downtime. 

Date Online Services -  
Uptime %

Online Services -  
Downtime %

TPP’s (Dedicated 
Interface) - Uptime %

TPP’s (Dedicated 
Interface) - Downtime %

Digital App - 
Uptime %

Digital App - 
Downtime %

01/01/2026 99.99 0.01 100.00 0.00 90.83 9.17
02/01/2026 99.99 0.01 100.00 0.00 74.55 25.45
03/01/2026 100.00 0.00 100.00 0.00 94.74 5.26
04/01/2026 99.99 0.01 100.00 0.00 99.98 0.02
05/01/2026 100.00 0.00 100.00 0.00 99.95 0.05
06/01/2026 100.00 0.00 100.00 0.00 94.81 5.19
07/01/2026 99.99 0.01 100.00 0.00 99.99 0.01
08/01/2026 100.00 0.00 100.00 0.00 97.93 2.07
09/01/2026 100.00 0.00 100.00 0.00 100 0
10/01/2026 100.00 0.00 100.00 0.00 98.25 1.75
11/01/2026 100.00 0.00 100.00 0.00 90.23 9.77
12/01/2026 100.00 0.00 100.00 0.00 99.99 0.01
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Online Services - Uptime %
Online Services - Downtime %
TPPs (Dedicated Interface) - Uptime %
TPPs (Dedicated Interface) - Downtime %
Digital App - Downtime %
Digital App - Uptime %



13/01/2026 100.00 0.00 100.00 0.00 97.15 2.85
14/01/2026 99.97 0.03 100.00 0.00 100 0
15/01/2026 100.00 0.00 100.00 0.00 100 0
16/01/2026 100.00 0.00 100.00 0.00 99.99 0.01
17/01/2026 99.99 0.01 100.00 0.00 100 0
18/01/2026 100.00 0.00 100.00 0.00 69.44 30.56
19/01/2026 100.00 0.00 100.00 0.00 91.31 8.69
20/01/2026 99.99 0.01 100.00 0.00 99.18 0.82
21/01/2026 99.99 0.01 100.00 0.00 95.87 4.13
22/01/2026 100.00 0.00 100.00 0.00 96.1 3.9
23/01/2026 100.00 0.00 100.00 0.00 100 0
24/01/2026 100.00 0.00 100.00 0.00 99.41 0.59
25/01/2026 100.00 0.00 100.00 0.00 100 0
26/01/2026 100.00 0.00 100.00 0.00 100 0
27/01/2026 99.98 0.02 100.00 0.00 96.44 3.56
28/01/2026 100.00 0.00 100.00 0.00 100 0
29/01/2026 100.00 0.00 100.00 0.00 100 0
30/01/2026 100.00 0.00 100.00 0.00 99.96 0.04
31/01/2026 99.51 0.49 100.00 0.00 100 0
01/02/2026 99.99 0.01 100.00 0.00 99.99 0.01
02/02/2026 100.00 0.00 100.00 0.00 99.95 0.05
03/02/2026 99.97 0.03 100.00 0.00 99.98 0.02
04/02/2026 100.00 0.00 100.00 0.00 99.82 0.18
05/02/2026 97.22 2.78 100.00 0.00 99.97 0.03

Date Online Services -  
Uptime %

Online Services -  
Downtime %

TPP’s (Dedicated 
Interface) - Uptime %

TPP’s (Dedicated 
Interface) - Downtime %

Digital App - 
Uptime %

Digital App - 
Downtime %



06/02/2026 99.38 0.63 100.00 0.00 100 0
07/02/2026 100.00 0.00 100.00 0.00 100 0
08/02/2026 100.00 0.00 100.00 0.00 100 0
09/02/2026 100.00 0.00 100.00 0.00 99.98 0.02
10/02/2026 100.00 0.00 100.00 0.00 100 0
11/02/2026 99.99 0.01 100.00 0.00 99.97 0.03
12/02/2026 99.99 0.01 100.00 0.00 91.56 8.44
13/02/2026 100.00 0.00 100.00 0.00 99.81 0.19
14/02/2026 100.00 0.00 100.00 0.00 100 0
15/02/2026 100.00 0.00 100.00 0.00 100 0
16/02/2026 100.00 0.00 100.00 0.00 100 0
17/02/2026 100.00 0.00 100.00 0.00 100 0
18/02/2026 100.00 0.00 100.00 0.00 99.97 0.03
19/02/2026 100.00 0.00 100.00 0.00 100 0
20/02/2026 100.00 0.00 100.00 0.00 100 0
21/02/2026 99.95 0.05 100.00 0.00 100 0
22/02/2026 99.99 0.01 100.00 0.00 100 0
23/02/2026 100.00 0.00 100.00 0.00 96.68 3.32
24/02/2026 100.00 0.00 100.00 0.00 100 0
25/02/2026 100.00 0.00 100.00 0.00 100 0
26/02/2026 100.00 0.00 100.00 0.00 97.74 2.26
27/02/2026 100.00 0.00 100.00 0.00 99.96 0.04
28/02/2026 100.00 0.00 100.00 0.00 100 0
01/03/2026 100.00 0.00 100.00 0.00 99.91 0.09

Date Online Services -  
Uptime %

Online Services -  
Downtime %

TPP’s (Dedicated 
Interface) - Uptime %

TPP’s (Dedicated 
Interface) - Downtime %

Digital App - 
Uptime %

Digital App - 
Downtime %



02/03/2026 100.00 0.00 100.00 0.00 99.96 0.04
03/03/2026 100.00 0.00 100.00 0.00 99.94 0.06
04/03/2026 100.00 0.00 100.00 0.00 65.97 34.03
05/03/2026 100.00 0.00 100.00 0.00 41.85 58.15
06/03/2026 100.00 0.00 100.00 0.00 99.98 0.02
07/03/2026 92.28 7.72 100.00 0.00 100 0
08/03/2026 83.06 16.94 100.00 0.00 99.65 0.35
09/03/2026 100.00 0.00 100.00 0.00 100 0
10/03/2026 100.00 0.00 100.00 0.00 99.91 0.09
11/03/2026 100.00 0.00 100.00 0.00 99.99 0.01
12/03/2026 100.00 0.00 100.00 0.00 99.92 0.08
13/03/2026 99.95 0.05 100.00 0.00 100 0
14/03/2026 100.00 0.00 100.00 0.00 100 0
15/03/2026 100.00 0.00 100.00 0.00 99.98 0.02
16/03/2026 100.00 0.00 100.00 0.00 99.95 0.05
17/03/2026 100.00 0.00 100.00 0.00 100 0
18/03/2026 100.00 0.00 100.00 0.00 100 0
19/03/2026 100.00 0.00 100.00 0.00 100 0
20/03/2026 100.00 0.00 100.00 0.00 100 0
21/03/2026 100.00 0.00 100.00 0.00 100 0
22/03/2026 99.97 0.03 100.00 0.00 100 0
23/03/2026 100.00 0.00 100.00 0.00 100 0
24/03/2026 100.00 0.00 100.00 0.00 99.97 0.03
25/03/2026 100.00 0.00 100.00 0.00 99.97 0.03

Date Online Services -  
Uptime %

Online Services -  
Downtime %

TPP’s (Dedicated 
Interface) - Uptime %

TPP’s (Dedicated 
Interface) - Downtime %

Digital App - 
Uptime %

Digital App - 
Downtime %



26/03/2026 99.98 0.02 100.00 0.00 100 0
27/03/2026 100.00 0.00 100.00 0.00 100 0
28/03/2026 100.00 0.00 100.00 0.00 100 0
29/03/2026 100.00 0.00 100.00 0.00 100 0
30/03/2026 100.00 0.00 100.00 0.00 99.98 0.02
31/03/2026 100.00 0.00 100.00 0.00 100 0

Date Online Services -  
Uptime %

Online Services -  
Downtime %

TPP’s (Dedicated 
Interface) - Uptime %

TPP’s (Dedicated 
Interface) - Downtime %

Digital App - 
Uptime %

Digital App - 
Downtime %



Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) 
- AISP (milliseconds)

Digital App -   
(milliseconds)

01/01/2026 8,761 0 990
02/01/2026 1,169 0 1,914
03/01/2026 1,083 0 586
04/01/2026 6,436 0 331
05/01/2026 1,173 0 2,055
06/01/2026 1,160 0 1,573
07/01/2026 794 0 1,483
08/01/2026 1,221 0 776
09/01/2026 1,027 0 819
10/01/2026 1,721 0 348
11/01/2026 1,623 0 338

Performance: Account information average response time –  
Average time per request
This shows the daily average response time taken in milliseconds 
to provide account information to customers directly and through 
a dedicated interface.
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Online Services -  (milliseconds)

TPPs (Dedicated Interface) - AISP
(milliseconds)
Digital App -  (milliseconds)



12/01/2026 1,000 0 1,300
13/01/2026 3,324 0 816
14/01/2026 1,155 0 667
15/01/2026 1,205 0 1,176
16/01/2026 969 0 1,308
17/01/2026 909 0 361
18/01/2026 2,017 0 324
19/01/2026 859 0 2,319
20/01/2026 1,460 0 1,184
21/01/2026 1,480 0 1,827
22/01/2026 3,042 0 1,027
23/01/2026 1,367 0 1,385
24/01/2026 992 0 350
25/01/2026 1,745 0 356
26/01/2026 1,318 0 0
27/01/2026 1,873 0 1,538
28/01/2026 2,237 0 803
29/01/2026 1,416 0 461
30/01/2026 1,121 0 1,012
31/01/2026 1,030 0 362
01/02/2026 1,600 0 884
02/02/2026 1,713 0 2,051
03/02/2026 906 0 1,753
04/02/2026 1,210 0 2,199

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) 
- AISP (milliseconds)

Digital App -   
(milliseconds)



05/02/2026 8,255 0 895
06/02/2026 1,297 0 490
07/02/2026 1,507 0 372
08/02/2026 2,222 0 354
09/02/2026 1,276 0 821
10/02/2026 974 0 496
11/02/2026 1,126 0 580
12/02/2026 1,428 0 1,353
13/02/2026 1,262 0 881
14/02/2026 1,433 0 529
15/02/2026 1,468 0 379
16/02/2026 748 0 943
17/02/2026 774 0 658
18/02/2026 1,120 0 1,219
19/02/2026 1,370 0 358
20/02/2026 851 0 495
21/02/2026 1,490 0 387
22/02/2026 7,235 0 481
23/02/2026 1,208 0 572
24/02/2026 1,093 0 542
25/02/2026 1,599 0 373
26/02/2026 1,586 0 644
27/02/2026 5,948 0 1,397
28/02/2026 959 0 348

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) 
- AISP (milliseconds)

Digital App -   
(milliseconds)



01/03/2026 13,503 0 834
02/03/2026 1,301 0 1,843
03/03/2026 1,528 0 1,050
04/03/2026 1,242 0 1,872
05/03/2026 1,834 0 803
06/03/2026 8,248 0 672
07/03/2026 1,248 0 437
08/03/2026 1,895 0 411
09/03/2026 1,434 0 661
10/03/2026 1,155 0 740
11/03/2026 1,474 0 912
12/03/2026 1,209 0 1,374
13/03/2026 1,208 0 1,004
14/03/2026 1,491 0 391
15/03/2026 2,552 0 367
16/03/2026 5,751 0 1,338
17/03/2026 1,693 0 618
18/03/2026 1,394 0 642
19/03/2026 5,265 0 1,104
20/03/2026 1,146 0 816
21/03/2026 1,614 0 370
22/03/2026 1,208 0 737
23/03/2026 1,212 0 580
24/03/2026 2,108 0 747

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) 
- AISP (milliseconds)

Digital App -   
(milliseconds)



25/03/2026 1,025 0 969
26/03/2026 955 0 635
27/03/2026 1,561 0 933
28/03/2026 1,394 0 376
29/03/2026 1,425 0 362
30/03/2026 1,004 0 968
31/03/2026 1,552 0 2,172

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) 
- AISP (milliseconds)

Digital App -   
(milliseconds)



Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) - 
PISP (milliseconds)

Digital App -  
(milliseconds)

01/01/2026 2,429 0 653
02/01/2026 2,551 0 407
03/01/2026 2,719 0 563
04/01/2026 2,467 0 649
05/01/2026 2,527 0 600
06/01/2026 2,432 0 603
07/01/2026 2,541 0 715
08/01/2026 2,494 0 648
09/01/2026 2,541 0 543
10/01/2026 2,683 0 765
11/01/2026 2,564 0 792

Performance: Payment transactions average response time – 
Average time per request
This shows the daily average response time taken in milliseconds 
to complete payment for customers within our Online Services 
and through a dedicated interface.
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Online Services - (milliseconds)

TPPs (Dedicated Interface) - PISP
(milliseconds)
Digital App- (milliseconds)



12/01/2026 2,481 0 526
13/01/2026 2,440 0 525
14/01/2026 2,523 0 629
15/01/2026 2,552 0 665
16/01/2026 2,726 0 533
17/01/2026 2,699 0 615
18/01/2026 2,575 0 802
19/01/2026 2,496 0 546
20/01/2026 2,464 0 521
21/01/2026 2,514 0 677
22/01/2026 2,760 0 605
23/01/2026 2,539 0 622
24/01/2026 2,641 0 623
25/01/2026 2,514 0 659
26/01/2026 2,631 0 942
27/01/2026 2,676 0 558
28/01/2026 2,682 0 503
29/01/2026 2,598 0 669
30/01/2026 2,885 0 716
31/01/2026 2,732 0 487
01/02/2026 2,455 0 762
02/02/2026 3,084 0 643
03/02/2026 2,560 0 632
04/02/2026 2,630 0 736

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) - 
PISP (milliseconds)

Digital App -  
(milliseconds)



05/02/2026 2,522 0 679
06/02/2026 2,794 0 689
07/02/2026 2,654 0 567
08/02/2026 2,479 0 892
09/02/2026 2,609 0 601
10/02/2026 2,616 0 676
11/02/2026 2,576 0 621
12/02/2026 2,613 0 634
13/02/2026 2,632 0 505
14/02/2026 2,805 0 702
15/02/2026 2,573 0 693
16/02/2026 2,544 0 630
17/02/2026 2,615 0 657
18/02/2026 2,602 0 702
19/02/2026 2,560 0 704
20/02/2026 2,788 0 705
21/02/2026 2,866 0 709
22/02/2026 2,709 0 704
23/02/2026 2,681 0 657
24/02/2026 2,581 0 651
25/02/2026 2,631 0 783
26/02/2026 2,536 0 557
27/02/2026 2,605 0 587
28/02/2026 2,441 0 477

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) - 
PISP (milliseconds)

Digital App -  
(milliseconds)



01/03/2026 2,469 0 546
02/03/2026 2,821 0 387
03/03/2026 2,678 0 513
04/03/2026 2,673 0 740
05/03/2026 2,659 0 517
06/03/2026 2,720 0 612
07/03/2026 2,488 0 732
08/03/2026 2,001 0 714
09/03/2026 2,612 0 576
10/03/2026 2,687 0 632
11/03/2026 2,796 0 663
12/03/2026 2,729 0 749
13/03/2026 2,848 0 693
14/03/2026 2,834 0 753
15/03/2026 2,567 0 749
16/03/2026 2,845 0 597
17/03/2026 2,518 0 624
18/03/2026 2,335 0 626
19/03/2026 2,067 0 715
20/03/2026 2,174 0 652
21/03/2026 2,245 0 719
22/03/2026 2,053 0 0
23/03/2026 2,120 0 0
24/03/2026 2,025 0 539

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) - 
PISP (milliseconds)

Digital App -  
(milliseconds)



25/03/2026 2,007 0 995
26/03/2026 1,970 0 636
27/03/2026 2,048 0 593
28/03/2026 2,228 0 675
29/03/2026 2,126 0 810
30/03/2026 2,102 0 964
31/03/2026 2,022 0 864

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) - 
PISP (milliseconds)

Digital App -  
(milliseconds)



Date TPP’s (Dedicated Interface) - 
CBPII (milliseconds)

01/01/2026 0
02/01/2026 0
03/01/2026 0
04/01/2026 0
05/01/2026 0
06/01/2026 0
07/01/2026 0
08/01/2026 0
09/01/2026 0
10/01/2026 0
11/01/2026 0

Performance: Confirmation of funds average response time – 
Average time per request
This shows the daily average response time taken in milliseconds 
to provide confirmation of available funds via our Online Services 
and through a dedicated interface.
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TPPs (Dedicated Interface) - CBPII
(milliseconds)



12/01/2026 0
13/01/2026 0
14/01/2026 0
15/01/2026 0
16/01/2026 0
17/01/2026 0
18/01/2026 0
19/01/2026 0
20/01/2026 0
21/01/2026 0
22/01/2026 0
23/01/2026 0
24/01/2026 0
25/01/2026 0
26/01/2026 0
27/01/2026 0
28/01/2026 0
29/01/2026 0
30/01/2026 0
31/01/2026 0
01/02/2026 0
02/02/2026 0
03/02/2026 0
04/02/2026 0

Date TPP’s (Dedicated Interface) - 
CBPII (milliseconds)



05/02/2026 0
06/02/2026 0
07/02/2026 0
08/02/2026 0
09/02/2026 0
10/02/2026 0
11/02/2026 0
12/02/2026 0
13/02/2026 0
14/02/2026 0
15/02/2026 0
16/02/2026 0
17/02/2026 0
18/02/2026 0
19/02/2026 0
20/02/2026 0
21/02/2026 0
22/02/2026 0
23/02/2026 0
24/02/2026 0
25/02/2026 0
26/02/2026 0
27/02/2026 0
28/02/2026 0

Date TPP’s (Dedicated Interface) - 
CBPII (milliseconds)



01/03/2026 0
02/03/2026 0
03/03/2026 0
04/03/2026 0
05/03/2026 0
06/03/2026 0
07/03/2026 0
08/03/2026 0
09/03/2026 0
10/03/2026 0
11/03/2026 0
12/03/2026 0
13/03/2026 0
14/03/2026 0
15/03/2026 0
16/03/2026 0
17/03/2026 0
18/03/2026 0
19/03/2026 0
20/03/2026 0
21/03/2026 0
22/03/2026 0
23/03/2026 0
24/03/2026 0

Date TPP’s (Dedicated Interface) - 
CBPII (milliseconds)



25/03/2026 0
26/03/2026 0
27/03/2026 0
28/03/2026 0
29/03/2026 0
30/03/2026 0
31/03/2026 0

Date TPP’s (Dedicated Interface) - 
CBPII (milliseconds)



Date Online Sevices - Average 
(milliseconds)

TPP’s (Dedicated Interface) - 
Average (milliseconds)

Digital App - Average 
(milliseconds)

01/01/2026 8,193 0 968
02/01/2026 1,314 0 1,788
03/01/2026 1,238 0 584
04/01/2026 5,980 0 353
05/01/2026 1,322 0 1,915
06/01/2026 1,295 0 1,496
07/01/2026 995 0 1,433
08/01/2026 1,375 0 765
09/01/2026 1,186 0 797
10/01/2026 1,808 0 377
11/01/2026 1,727 0 367
12/01/2026 1,170 0 1,230
13/01/2026 3,222 0 791

Performance: Average Response Time
This shows the daily average response time taken in  
milliseconds for all request types via our Online Services  
and dedicated interface.
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Online Services - Average (milliseconds)

TPPs (Dedicated Interface) - Average
(milliseconds)
Digital App - Average (milliseconds)



14/01/2026 1,309 0 663
15/01/2026 1,375 0 1,135
16/01/2026 1,154 0 1,244
17/01/2026 1,081 0 381
18/01/2026 2,084 0 368
19/01/2026 1,058 0 2,145
20/01/2026 1,581 0 1,112
21/01/2026 1,603 0 1,712
22/01/2026 3,007 0 987
23/01/2026 1,494 0 1,330
24/01/2026 1,153 0 374
25/01/2026 1,839 0 382
26/01/2026 1,487 0 942
27/01/2026 1,967 0 1,437
28/01/2026 2,295 0 791
29/01/2026 1,572 0 483
30/01/2026 1,318 0 992
31/01/2026 1,183 0 376
01/02/2026 1,692 0 875
02/02/2026 1,873 0 1,925
03/02/2026 1,096 0 1,640
04/02/2026 1,379 0 2,075
05/02/2026 7,554 0 875
06/02/2026 1,463 0 508

Date Online Sevices - Average 
(milliseconds)

TPP’s (Dedicated Interface) - 
Average (milliseconds)

Digital App - Average 
(milliseconds)



07/02/2026 1,630 0 387
08/02/2026 2,257 0 393
09/02/2026 1,455 0 801
10/02/2026 1,189 0 511
11/02/2026 1,314 0 583
12/02/2026 1,579 0 1,288
13/02/2026 1,416 0 841
14/02/2026 1,589 0 546
15/02/2026 1,615 0 407
16/02/2026 994 0 914
17/02/2026 1,014 0 658
18/02/2026 1,314 0 1,169
19/02/2026 1,537 0 388
20/02/2026 1,083 0 515
21/02/2026 1,640 0 411
22/02/2026 6,577 0 503
23/02/2026 1,407 0 579
24/02/2026 1,295 0 553
25/02/2026 1,748 0 410
26/02/2026 1,724 0 636
27/02/2026 5,574 0 1,325
28/02/2026 1,105 0 361
01/03/2026 12,314 0 805
02/03/2026 1,481 0 1,696

Date Online Sevices - Average 
(milliseconds)

TPP’s (Dedicated Interface) - 
Average (milliseconds)

Digital App - Average 
(milliseconds)



03/03/2026 1,666 0 995
04/03/2026 1,410 0 1,768
05/03/2026 1,939 0 772
06/03/2026 7,632 0 664
07/03/2026 1,376 0 469
08/03/2026 1,908 0 445
09/03/2026 1,579 0 649
10/03/2026 1,336 0 726
11/03/2026 1,627 0 885
12/03/2026 1,391 0 1,304
13/03/2026 1,365 0 975
14/03/2026 1,623 0 429
15/03/2026 2,554 0 408
16/03/2026 5,413 0 1,253
17/03/2026 1,789 0 619
18/03/2026 1,508 0 640
19/03/2026 4,833 0 1,063
20/03/2026 1,264 0 799
21/03/2026 1,680 0 408
22/03/2026 1,316 0 737
23/03/2026 1,321 0 580
24/03/2026 2,099 0 719
25/03/2026 1,136 0 972
26/03/2026 1,081 0 635

Date Online Sevices - Average 
(milliseconds)

TPP’s (Dedicated Interface) - 
Average (milliseconds)

Digital App - Average 
(milliseconds)



27/03/2026 1,614 0 895
28/03/2026 1,478 0 408
29/03/2026 1,508 0 415
30/03/2026 1,139 0 967
31/03/2026 1,604 0 2,043

Date Online Sevices - Average 
(milliseconds)

TPP’s (Dedicated Interface) - 
Average (milliseconds)

Digital App - Average 
(milliseconds)



01/01/2026 0.00
02/01/2026 0.00
03/01/2026 0.00
04/01/2026 0.00
05/01/2026 0.00
06/01/2026 0.00
07/01/2026 0.00
08/01/2026 0.00
09/01/2026 0.00
10/01/2026 0.00
11/01/2026 0.00
12/01/2026 0.00
13/01/2026 0.00
14/01/2026 0.00

Date Error response rate (%)

Performance: Error Response Rate 
This shows the daily volume (in percentage) where there was an 
error by Coventry Building Society when giving a response to a 
request by customers or a TPP. 
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TPPs (Dedicated Interface) - Error
Response %



15/01/2026 0.00
16/01/2026 0.00
17/01/2026 0.00
18/01/2026 0.00
19/01/2026 0.00
20/01/2026 0.00
21/01/2026 0.00
22/01/2026 0.00
23/01/2026 0.00
24/01/2026 0.00
25/01/2026 0.00
26/01/2026 0.00
27/01/2026 0.00
28/01/2026 0.00
29/01/2026 0.00
30/01/2026 0.00
31/01/2026 0.00
01/02/2026 0.00
02/02/2026 0.00
03/02/2026 0.00
04/02/2026 0.00
05/02/2026 0.00
06/02/2026 0.00
07/02/2026 0.00
08/02/2026 0.00
09/02/2026 0.00

Date Error response rate (%)



10/02/2026 0.00
11/02/2026 0.00
12/02/2026 0.00
13/02/2026 0.00
14/02/2026 0.00
15/02/2026 0.00
16/02/2026 0.00
17/02/2026 0.00
18/02/2026 0.00
19/02/2026 0.00
20/02/2026 0.00
21/02/2026 0.00
22/02/2026 0.00
23/02/2026 0.00
24/02/2026 0.00
25/02/2026 0.00
26/02/2026 0.00
27/02/2026 0.00
28/02/2026 0.00
01/03/2026 0.00
02/03/2026 0.00
03/03/2026 0.00
04/03/2026 0.00
05/03/2026 0.00
06/03/2026 0.00
07/03/2026 0.00

Date Error response rate (%)



08/03/2026 0.00
09/03/2026 0.00
10/03/2026 0.00
11/03/2026 0.00
12/03/2026 0.00
13/03/2026 0.00
14/03/2026 0.00
15/03/2026 0.00
16/03/2026 0.00
17/03/2026 0.00
18/03/2026 0.00
19/03/2026 0.00
20/03/2026 0.00
21/03/2026 0.00
22/03/2026 0.00
23/03/2026 0.00
24/03/2026 0.00
25/03/2026 0.00
26/03/2026 0.00
27/03/2026 0.00
28/03/2026 0.00
29/03/2026 0.00
30/03/2026 0.00
31/03/2026 0.00

Date Error response rate (%)


